CHAIRMAN

STATE OF NEW HAMPSHIRE

TDD Access: Relay NH

Amy L. Ignatius 1-800-735-2964
COMMISSIONERS Tel. (603) 271-2431
Michael D. Harrington

Robert R. Scott FAX No. 271-3878
EXECUTIVE DIRECTOR Website:
Debra A Howland www.puc.nh.gov

PUBLIC UTILITIES COMMISSION
21 8. Fruit St.,, Suite 10
Concord, N.H. 03301-2429

November 8, 2012

Debra A. Howland

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10

Concord, NH 03301

Re: DE 12- 241 EAP Procedures Manuals
Dear Ms. Howland:

Enclosed please find the most current version of the Utility Procedures Manual for the
electric assistance program (EAP).

The manual has been updated to reflect changes made to the EAP in Commission Order
25,200 issued on March 4, 2011. Changes have also been made to clarify the application of the
EAP discount should an EAP participant choose a competitive supplier.

Sincerely,

Aanda [) ‘ NW{’F s

Amanda O. Noonan
on behalf of the EAP Advisory Board



